
CONFLICT
MANAGEMENT
WORKSHOP

ONE DAY



Expert-led workshops, hands-on
role-playing, and actionable
strategies to ensure you master
the art of resolution.

Differentiate between
cooperative and competitive
questioning styles and their
appropriate contexts.

Develop self-awareness to
identify personal triggers and
reactions during conflicts.

Ace the power of listening
attentively and asking
meaningful questions.

Understand the effectiveness of
intentional and non-judgmental
communication rather than
defensiveness and aggression. 

Master empathy by
understanding the other
person's situation, feelings, and
meaning.

For fees & more details, contact 
 Gutta Nivedita Chowdary 

Training Coordinator 
nivedita.chowdary@campmediation.in

+91 8106755500 



Tara Ollapally 
Tara is an international lawyer of 23 years who started her career in human rights law
in the United States. Since 2015 she has been actively involved in building the
mediation movement in India. To raise awareness of mediation, she regularly speaks
on mediation and holds awareness sessions for law firms, businesses, in-house legal
teams. She trains lawyers and mediators as part of the CAMP - Edwards Mediation
Academy partnership and has also taught mediation courses at multiple Indian law
schools. Tara has served as Coordinator for the Mediating Disputes course at Harvard
University. Tara has mediated a wide variety of disputes including inheritance, family,
construction, real estate, educational and consumer disputes. Her style of mediation
is largely facilitative - she places importance on parties making informed decisions
from a place of understanding, empathy, and connection. Tara is licensed to
practice law in New York and Bangalore, India. She is a graduate of  University Law
College and received her Masters in Law from Columbia Law School. She lives in
Newton, MA with her husband and three children.

Gutta Nivedita Chowdary
Nivedita Chowdary holds an LLM in Alternative Dispute Resolution from the University
of Missouri, Columbia. She has built a rich career as a mediator and trainer in New
York, Bangalore, and Hyderabad. Nivedita has trained diplomats and negotiators at
the United Nations, worked extensively with MNCs like Mercedes, Bosch, Wells Fargo,
and Novartis, and spearheaded a conflict resolution project for religious
organizations in India. Her experience spans corporate India, law schools, and
grassroots mediation projects. She is a firm believer in teaching conflict
management and negotiation skills as core competencies essential for personal and
professional growth.

Anubhab Banerjee
Anubhab Banerjee is a certified mediator and advocate based in India. Accredited
by SCMA London as a Mediation Advocate, he plays a key role in advancing
mediation in India. As a Principal Associate at CAMP, he focuses on setting and
maintaining high standards for mediation services and education across the country.
Anubhab is the course coordinator for the India International Mediation Training
Program (CAMP-EMA) and has coordinated various programs in collaboration with
institutions such as ISB, NLSIU, and the MCPC (Supreme Court of India). He has also
contributed to government initiatives in the field of mediation while at CAMP.

Why CAMP

CAMP Arbitration and Mediation Practice Pvt. Ltd., is a pioneering institution that
provides private mediation services through skilled mediators. As mediators, we see
disputes as a failed negotiation and seek to give disputing parties an opportunity to
engage in a constructive negotiation. The aim is to settle disputes in a confidential,
collaborative and cost-effective way. CAMP mediators are experience legal
professionals with expertise to mediate all kinds of civil and commercial disputes. Over
the years we have developed expertise in conducting negotiation of various forms.
Through our Training Division we aim to share this extensive body of knowledge.


